Metro Moore Utility Department Water Quality Report 2024

Is my drinking water safe?

Yes, our water meets all of EPA’ s health standards. We have conducted
numerous tests for over 80 contaminants that may be in drinking water. As
you’ll see in the chart on the back, we only detected 10 of these
contaminants. We found all of these contaminants at safe levels.

What is the source of my water?

Your water, which is surface water, comes from the Tims Ford Lake. Our goal
is to protect our water from contaminants and we are working with the State to
determine the vulnerability of our water source to potential contamination.
The Tennessee Department of Environment and Conservation (TDEC) has
prepared a Source Water Assessment Program (SWAP) Report for the
untreated water sources serving this water system. The SWAP Report
assesses the susceptibility of untreated water sources to potential
contamination. To ensure safe drinking water, all public water systems treat
and routinely test their water. Water sources have been raled as reasonably
susceptible, moderately susceptible or slightly susceptible based on-geologic
factors and human activities in the vicinity of the water source. The Error!
Reference source not found. sources rated as reasonably susceptible to
potential contamination.

An explanation of Tennessee's Source Water Assessment Program, the
Source Water Assessment summaries, susceptibility scorings and the overall
TDEC report to EPA can be viewed online at
hilps://www.th.govienvironmenl/program-areas/wr-waler-resources/water-
qualitv/source-water-assessment.himl or you may contact the Water System
to obtain copies of specific assessments.

Why are there contaminants in my water?

Drinking water, including bottled water, may reasonably be expected to
contain at least small amounts of some contaminants, The presence of
contaminants does not necessarily indicate that water poses a health risk,
More information about contaminants and potential health effects can be
obtained by calling the Environmental Protection Agency’s Safe Drinking
Water Hotline (800-426-4791).

Este informe contiene informacion muy importante. Trad{scalo o hable con
alguien que lo entienda bien.

For more information about your drinking water, please call Chief
operator at 931-759-7858.

How can | get involved?
Qur Water Board meets on the Tuesday at 6:00 p.m. at the utility office.
Please feel free to participate in these meetings.

Is our water system meeting other rules that govern our operations?

The State and EPA require us to test and report on our water on a regular
basis to ensure its safety, We have met all of these requirements. Results of
unregulated contaminant analysis are available upon request. We want you
to know that we pay attention to alt the rules.

Other Information
The sources of drinking water (both tap water and bottled water) include
rivers, lakes, streams, ponds, reservairs, springs, and wells. As water travels
over the surface of the land or through the ground, it dissolves naturally-
oceurring minerals and, in some cases, radioactive material, and can pick up
substances resulting from the presence of animals or from human activity.
Contaminants that may be present in source water:
- Microbial contaminants, such as viruses and bacteria, which may come
from sewage treatment plants, septic systems, agricultural livestock
operations, and wildlife.

* Inorganic contaminants, such as salts and metals, which can be
naturally-occurring or result from urban stormwater runoff, industrial, or
domestic wastewater discharges, ol and gas production, mining, or
farming.

- Pesticides and herbicides, which may come from a variety of sources
such as agriculture, urban stormwater runoff, and residential uses.

* Organic chemical contaminants, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations, urban
stormwater runoff, and septic systems.

* Radioactive contaminants, which can be naturally-occurring or be the
result of oil and gas production and mining activities.

[n order to ensure that tap water is safe to drink, EPA and the Tennessee
Department of Environment and Conservation prescribe regulations which
limit the amount of certain contaminants in water provided by public water
systems Metro Moore County Utilities water treatment processes are
designed to reduce any such substances 1o tevels well below any health
concern, FDA regulations establish limits for contaminants in bottled water
which must provide the same protection for public health.

Do | Need To Take Special Precautions?

Some people may be more vulnerable to-contaminants in.drinking water than
the general population. Immunc-compromised persons such as persons with
cancer undergoing chemotherapy, persons who have under-gone organ
transplants, people with HIV/AIDS or other immune system disorders, some
elderly, and infants can be particularly at risk from infections. These people
should seek advice about not only their drinking water, but food preparation,
personal hygiene, and. precautions in handling infants and pets from their
health care providers. EPA/CDC guidelines on-appropriate means to lessen
the risk of infection by Cryptosporidium and other microbiological
contaminants are available from the Safe Drinking Water Hotline (800-426-
4791).

Water System Security

Following the events of September 2001, we realize that our customers are
concerned about the security of their drinking water. We urge the public to
report any suspicious activities at any utility facilities, including treatment
plants, pumping stations, tanks, fire hydrants, etc. to 615-896-6022

Think before you flush!

Flushing unused or expired medicines can be harmful to your drinking
water. Properly disposing of unused or expired medication helps
protect you and the environment. Keep medications out of Tennessee's
waterways by disposing in one of our permanent pharmaceutical take
back bins. There are nearly 100 take back bins located across the state,
to find a convenient location please visit:
hitps: Adeconling.tn.goviratakeback!

Lead in Drinking Water

Lead can cause serious health effects in people of all ages, especially
pregnant people, infants (both formula-fed and breastfed), and young
children. Lead in drinking water is primarily from materials and parts
used in service lines and in home plumbing. Metro Moore County
Utilities Department is responsible for providing high quality drinking
water and removing lead pipes but cannot control the variety of
materials used in the plumbing in your home. Because lead levels may
vary over time, lead exposure is possible even when your tap sampling
results do not detect lead at one point in time. You can help protect
yourself and your family by identifying and removing lead materials
within your home plumbing and taking steps to reduce your family's
risk. Using a filter, certified by an American National Standards
Institute accredited certifier to reduce lead, is effective in reducing
lead exposures. Follow the instructions provided with the filter to
ensure the filter is used properly. Use only cold water for drinking,
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cooking, and making baby formula. Boiling water does not remove
lead from water. Before using tap water for drinking, cooking, or
making baby formula, flush your pipes for several minutes. You can
do this by running your tap, taking a shower, doing laundry or a load
of dishes. If you have a lead service line or galvanized requiring
replacement service line, you may need to flush your pipes for a
longer period. If you are concerned about lead in your water and wish
to have your water tested, contact Metro Moore Utility Department
931-759-4297. Information on lead in drinking water, testing methods,
and steps you can take to minimize exposure is available at
hitps:/Awww.cpa.gov/safewater/lead,

Lead Service Line Inventory
A Lead Service Line Inventory has been completed for our system and
is accessible by contacting our office during regular business hours.
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health effect.

Water

What does this chart mean?

e MCLG- Maximum Contaminant Level Goal, or the level of a contaminant in drinking water below which there is no known or expected risk to
health. MCLGs allow for a margin of safety.

e MCL - Maximum Contaminant Level, or the highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs
as feasible using the best available treatment technology. To understand the possible health effects described for many regulated constituents,
a person would have to drink 2 liters of water every day at the MCL level for a lifetime to have a one-in-a-million chance of having the described

Quality Data

e MRDL: Maximum Residual Disinfectant Level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing

evidence that addition of a disinfectant is necessary for the control of microbial contaminants.

¢ MRDLG: Maximum residual disinfectant level goal. The level of a drinking water disinfectant below which there is no known or expected risk to
health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.
e AL - Action Level, or the concentration of a contaminant which, when exceeded, triggers treatment or other requirements which a water system

must follow.

e Below Detection Level (BDL) - laboratory analysis indicates that the contaminant is not present at a level that can be detected.

Non-Detects (ND) - laboratory analysis indicates that the contaminant is not present.

e Parts per millicn (ppm) or Milligrams per liter (ma/l) - explained as a relation to time and money as one part per million corresponds to one

minute in two years or a single penny in $10,000.
e  Parts per billion (ppb) or Micrograms per liter - explained as a relation to time and money as one part per billion corresponds to one minute in

2,000 years, or a single penny in $10,000,000.
= Picocuries per liter (pCi/l) - picocuries per liter is a measure of the radioactivity in water.

Millirems per year (mrem/yr) - measure of radiation absorbed by the body.

Million Fibers per Liter (MFL) - million fibers per liter is a measure of the presence of asbestos fibers that are longer than 10 micrometers.

Nephelometric Turbidity Unit (NTU) - nephelometric turbidity unit is @ measure of the clarity of water. Turbidity in excess of 5 NTU is just

noticeable to the average person.
¢ RTCR - Revised Total Coliform Rule. This rule went into effect on April 1, 2016 and replaces the MCL for total coliform with a Treatment
Technique Trigger for a system assessment.

e TT- Treatment Technique, or a required process intended to reduce the level of a contaminant in drinking water.

« LRAA-locational running annual average is the average of sample analytical results for samples taken at a particular

monitoring location during the previous four calendar quarters.

Contaminant Violation |  Level Range of | Date of Unit MCLG MCL Likely Source of
Yes/No | Detected | Detections | Sample Measurement Contamination
Total Coliform NO 0.0% <5% 2024 0 TT Naturally present in the
Bacteria (RTCR) Positive Trigger environment
Turbidity! NO 0.04 — 0.02 - 2024 NTU n/a TT Soil runoff
Avg, 0.46
Copper NO 90%= 0.023 — 2024 ppm 1.3 Al=13 Corrosion of household
0.029 0.348 plumbing systems; erosion
of natural deposits;
leaching from wood
preservatives
Fluoride NO 0.61 0.30 - 2024 ppm 4 4 Erosion of natural deposits;
Avg. 1.10 water additive which
promotes strong teeth;
discharge from fertilizer
and aluminum factories
Lead* NO 90%= 0.09 - 2024 ppb 0 AL=15 Corrosion of household
<0.1 0.54 plumbing systems, erosion
of natural deposits
Nitrate (as Nitrogen)® NO 0.459 | 0.05-10 2024 ppm 10 10 Runoff from fertilizer use;

leaching from septic tanks,
sewage; erosion of natural
deposits
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Sodium NO 4.99 2024 ppm N/A N/A Erosion of natural deposits;
used in water treatment
Organic Compounds | Violation | LRAA Range Date of Unit EPA EPA Limit
Yes/No Sample | Measurement Goal
TTHMS® NO 30 50 2024 ppb 0 80 By-product of drinking
[Total trihalomethanes) LRAA water chlorination
Haloacetic Acids NO 27 47 2024 ppb 0 60 By-product of drinking
(HAAS) LRAA water disinfection.
Contaminant Violation | Level Range of | Date of Unit MRDLG MRDL Likely Source of
Yes/No Found | Detections | Sample Measurement Contamination
Chlorine NO 1.86 1.2-23 2024 ppm 4 4 Water additive used to
Avg. control microbes.
Total Organic NO 1.51 1.26 — 2024 ppm TT TT Naturally present in the
Carbon® 1.81 environment.

During the most recent round of Lead and Copper testing, 0 out of 20 households sampled contained concentrations exceeding the
action level.

199.9% of our samples were below the turbidity limit. Turbidity is a measure of the cloudiness of the water, We monitor it because it
is a good indicator of the effectiveness of our filtration system.

“Infants and young children are typically more vulnerable to lead in drinking water than the general population. It is possible that lead
levels at your home may be higher than at other homes in the community as a result of materials used in your home’s plumbing. If you
are concerned about elevated lead levels in your home’s water, you may wish to have your water tested and flush your tap for 30

seconds to 2 minutes before using tap water. Additional information is available from the Safe Drinking Water Hotline (1-800-426-
4791).

SNitrate in drinking water at levels above 10 ppm is a health risk for infants of less than six months of age. High nitrate levels in
drinking water can cause blue baby syndrome. Nitrate levels may rise quickly for short periods of time because of rainfall or

agricultural activity. If you are caring for an infant, you should ask advice from your health care provider.
¢ While your drinking water meets EPA’s standard for trihalomethanes, it does contain low levels. Some people who drink water

containing trihalomethanes in excess of the MCL over many years may experience problems with their liver, kidneys, or central
nervous systems, and may have an increased risk of getting cancer.

#We have met all treatment technique requirements for Total Organic Carbon removal.
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Health Effects

Microbiological Contaminants:

Total Coliform. Coliforms are bacteria that are naturally present in the environment and are used as an indicator that other, potentially
harmful, bacteria may be present. Coliforms were found in more samples than allowed and this was a warning of potential problems.
Turbidity. Turbidity has no health effects. However, turbidity can interfere with disinfection and provide a medium for microbial
growth. Turbidity may indicate the presence of disease-causing organisms. These organisms include bacteria, viruses, and parasites
that can cause symptoms such as nausea, cramps, diarrhea, and associated headaches.

Copper. Copper is an essential nutrient, but some people who drink water containing copper in excess of the action level over a
relatively short amount of time could experience gastrointestinal distress. Some people who drink water containing copper in excess of
the action level over many years could suffer liver or kidney damage. People with Wilson's Disease should consult their personal
doctor.

Fluoride. Some people who drink water containing fluoride in excess of the MCL over many years could get bone disease, including
pain and tenderness of the bones. Children may get mottled teeth.

Lead. Exposure to lead in drinking water can cause serious health effects in all age groups. Infants and children can have
decreases in IQ and attention span. Lead exposure can lead to new learning and behavior problems or exacerbate existing
learning and behavior problems. The children of women who are exposed to lead before or during pregnancy can have
increased risk of these adverse health effects. Adults can have increased risks of heart disease, high blood pressure, kidney, or
nervous system problems.

Nitrate. Infants below the age of six months who drink water containing nitrate in excess of the MCL could become seriously ill and,
if untreated, may die. Symptoms include shortness of breath and blue-baby syndrome.

TTHMs [Total Trihalomethanes]. Some people who drink water containing trihalomethanes in excess of the MCL over many years
may experience problems with their liver, kidneys, or central nervous systems, and may have an increased risk of getting cancer.
HAA [Haloacetic Acids]. Some people who drink water containing haloacetic acids in excess of the MCL over many years may have
an increased risk of getting cancer.
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METRO UTILITY DEPARTMENT #2

(Cobb Hollow, Ledford Mill, Ridgeville, and Tankersley Ridge Area Residents Only)

2025 WATER QUALITY REPORT

UTILITY INFORMATION

The Meiro Utility Department #2 distributes drinking wuter supplied by the Duck River Utility Cominission through the Tullahoms Utilities Authority.
The DRUC is o regional water authority that provides ultra-pure and plentiful water to nearly 70,000 people in Manchester, Tullahoma and portions of
the surrounding counties. The DRUC is a govemnment agency formed in 1976 and operates  state-of-the-art water filtrution plant and other wuter
supply facilities. The DRUC system is operated twenty-four hours a day by State certified personnel producing up to twelve willion gallans of pure
walet each day, Centified employees of the MUD#2 operuic and maintain the distribution system.

WATER SOURCE

The DRUC water treatment plant withdraws surface waler from Nonnandy Reservair, constructed by TVA in 1976, which is filled by flow from the
Duck River. The DRUC, TVA and the Tenne«sce Department of Environment and Conservation (TDEC) are actively working to pratect Lhe reservoir
from sources of pollution and assess vulnerability to potential contamination. The DRUC has prepared a Source Water Assessment Program {SWAP)
report that assesses the suscoptibility of Normandy Reservoir to patential conlamination and it has been rated as reasonably susceptible (maderate)
based on gealogical factors and human avtivities in the vicinity of the reservoir. An explahation of Tennessee's Source Waler Assessment Program, the
Source Water Asecssment sunimarics, susceptibility scoring and the overall TDEC report to the USEPA can be viewed anline or you imay contact
TDEC a1 1-888-891-TDEC to obtain copies of specific zssexsments. In addition, the DRUC has implemented a number of s2curity mensures, including
24-hour surveillance and alarms at our facilities to protect against vandalisi and other forms of atlack.

THE TREATMENT PROCESS

The DRUC waler treatment plant utilizes advanced waler trealment technology to reinove both particulate matter and dissolved compounds from the
water before it is disinfecied and pumped to the MUD#2 distribution system. The reservoir water entering the facility is first oxidized and disinfected
by the injestion of chlarine dioxide, Traditional pretreaiment with gasecus chlorine was discontinued in 1988 in favor of chiorine dioxide that does
NOT cieate certain regulated byproducts. After oxidation and disinfection, particulate mitter is coagulated using polyaluminum chloride. The
congulant canses the partioles in the waler to stick fo each other, increasing the overall size and weight of the particles The waler then moves into
seliling basins where these new larger particles sink to the bottam and are removed, The clarified water then travels into the filtration building where
the water [5 vavuumed through hollow fiber ultafiltration membraries and then flows through eight huge granular activaled corbon contactors. These
new filters are designed Lo remove any remaining particulate malter, even particles smaller than bacteria or viruses. The GAC contaclors adsorb any
reinaining organic compounds that could cause objectionable tastes and oduors. After charcaal filtration, the water is pH neutralized and a disinfectant
residual is added before the waler is pumped to the community. Fluoride is also added to prevent tooth decay at the CDC/ADA recoinmended level of
0.7 parts per million. A corresion inhibitor is also applied to the waler to prevent any corrosion of distribution lines and customer piping.

CUSTOMER COMMITMENT

The MUDH#2, TUA and DRUC are connnitted to producing safe and reliable waler for all of our customers’ water needs. The MUD#2, TUA and
DRUC are proud to report that the water produced by the DRUC filtration plant met all federal and slate standards for drinking water during 2024. In
fact, the MUD#2, TUA and DRUC have never exceeded any USEPA or State standard or regulation since it was formed in 1976,

The Conimission is also very proud of the 99.6%% average score achieved on inspestions by the Temncuuce Division of Waler Resources over the last 25
yews. The MUD#2 and DRUC both employ & full-time staff to manage, operate and monitor both source and product walsr quality including
anvitonmentsl enginecis, biologists/shemists and certified water reatment plant and distribution system operators. Thousands of tesls are conducted
cach month on wuter saniples at the tieatment plant and throughout the distribution systes to ensure that the waler remains safe and pure at all times,
Over the past thirty years, the DRUC has invesied over $17,000,000 in state-of-the-art technology and upgrades to the treatment facilities, improving
both weter quatity and reliability. The DRUC also operdies 8 USEPA and State certified laboratory at the waler treatment plant, analyzing water
smuples for Lhe utilities as well as the gencral public.

REQUIRED INFORMATION FROM THE US EPA

All drinking wuler, inchuding boltled water, may reasenably be expected to contain at lesst small amounts of some contaminants. The presence of
conlaminants does not necesarily indicale that waler poses a health risk. More information about contaminants and potential health effects can be
obtained by calling the Environmental Prolection Agency's Safe Drinking Water Hotline (800-426-4791). The sources of drinking waler (both bottled
water and tap water) inclnde rivess, lakes, sticams, reservoirs, ponds, springs and wells. As water travels over the surface of the land or through the
ground, it dissolves naturally eccurring mineials and, in some coses, radicactive material, and ean pick up substances resulting from the presence of
animals or from human activity.

Conlaminants thal may be present in source weter: Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment
plants, septic systenis, agricultural livestock operations and wildlife. Inorgenic conlaminants, such as salts and metals, which can be naturally-occurring
or tesult from urban stermwaler ranoff, industrial ar domestic westewaler discliarges, oil and gas production, mining or farming. Pesticides and
herbicides, which may come frem a variety of sources such as agricultwe, urban sharmwater runoff and residential vses. Organic chemical
contaminants, including synthetic and volatile organic chemicals, which are byproducts of industrial processes and petroleum production, and also come
frum 2as slations, urban stormwaler runofT and septic sysicns. Radioactive contaminants, which can be nsturally-cccurring or be the result of oil and
g2s production and mining activities.

In order to cnsure that tap waler is safe to drink, EPA and the Tennessce Department of Environment and Conservation pressribe regulations that limit
the amount of cartain contaminants in water provided by public waler systems. FDA regulations establish limits for contaminants in boftled water
which must provide the same protection for public health.
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METRO UTILITY BEPRETREENT #2: 28205 WIKTIEE QUALITY BEPORT

CUSTOMER COMMITMENT

The MUD#2, TUA ond DRUC are commited to producing safe and reliable water for ull of vur customers’ water needs. The
MUD#2. TUA and DRUC are proud to report that the water produced by the DRUC filtration plant met all feder and state
stundards for drinking water during 2024 In fact, the MUD#2, TUA und DRUC have never exceeded any USEPA or State
standard or regulalion since it was formed in 1976.

The Commission is also very proud of the 99.6% aversge score achicved on i jons by the T Division of Water
Resources over the last 25 years, The MUD#2 and Uﬁcn both employ a ?:.—_Bn stall to mansge, operate and monitor both
source and product water quality including envi it biologisis/chemists and certified water treatment plant
and distribution system operators, Thousunds of iests are conducted euch month on water samples at the treatment plant and
throughout the distribution systems ta ensurc that the water remains safe and pure at all times. Over the pust _r:@ years, the
DRUC has invested over $17,000,000 in statc-of-the-art technology and upgrades te the fucilities, imp g both
watcr quality ard reliability, The DRUC also opcrates ¢« USEPA and Stule certificd Taboratory at the water treutment E.Sr
analyzing water samples for the utilitics as well as the general public

REQUIRED INFORMATION FROM THE US EPA

Al n::?.._r water, including botled water, may rcasonably be expecied to contain at least small amounts of some

The p: of i does not y indicale that water poses a health risk. More information
abows confaminants and potential health effects can be obtained by calling the Environmental Prolection Agency's Safe
Drinking Water Holline (800-426-4791). The sources of drinking water {both bouled water and lop water) include rivers,
lakes, streams, reservoirs, ponds, springs and wells. As water travels over the surface of the land or through the ground, it
lissol Ily occurring mincruls and, in some cuscs, radioactive material, and cin pick up substinces resulting from the
presence of animals or from human aclivity.

Contuminants that may be present in source water: Microbial contaminnts, such as viruses and v.ﬁn_.__.. E_:n—_ may come
from sewagc (reatment plants, scptic systems, agricultural livestock operations and wildlife. [ such as
salts und melals, which can be EEB_G.Oan:ﬂ,:w or resull rom urban stormwater runoff, industrial or domestic wastewater
discharges, oil and gas production, mining or fanning. Pesticides and herbicides, E_:n—. may come moE a <u_._oQ of sources
such as ._w_._n=_p=n urban stormwaler E:o:. und residential uses. Organic chemi i hetic and
volatile organic chemicals, which are b d of industrial p and petrol production, and dlso nc.:a from gay
stalions, urbun slormwaler runoff und mwuzn y . Radi ‘<a which can be naturally-oceurring or be the
result of oil and gas production and mining activities,

In order 1o ensure thut tap waler is safe to drink, EPA and the Tennessee Department of Environment and Conservation
vaﬁnzvn regulutions that limit the amount of cerain conlaminants in waler provided by public water systems. FDA
blish limits for in boltled water which must provide the same protection for public health

VULNERABLE POPULATIONS
R i d

METRO UTILITY DEPABRTMENT #2

(Cobb Hollow, Ledlord Mill, Ridgeville, and Tankersley Ridge Area Residents Only)
2025 WATER QUALITY REPORT
UTILITY INFORMATION

Dcpariment 42 disiributes drinking water supplied by the Duck River Ulility Commission through
the Tulluhoma Utilities Authority. The DRUC is a regionul watcr authority that provides ultra-pure and plentiful water
to nearly 70,000 people in Manchester, Tullthoma and portions of the surroundmg counties, The DRUC is a
povermrucnt agency formed in 1976 and operates a state-of-the-ast water Fltration plamt and other wuter supply
ies. The DRUC system is operated twenly-four hours u day by State centified personnel producing up to twelve
million gallons of pure water a day. Certified cmployces of the MUD#2 operate and muintain the distribution system,

WATER SOURCE
The DRUC wator treatment plant withdraws surface water from Normondy Rescrveir, constructed by TVA in 1976,
which is filled by Nlow from the Duck River. The DRUC, TVA und the T Dep of Envi and

Conscrvation (TDEC) are actively working ta prolect the reservoir from sources of pollution and assess vuloerability to
polential contamination. The DRUC has prepared a Source Water Assessment Program (SWAP) repori that assesses
the susceptibilily of Normandy Reservoir to pofential contamination and it hus been rated as reasonably susceptible
(moderale) bascd on geological foctors and human activities in the vicinity of (he reservoir.  An explanation of
Tennessee’s Source Waler Assessmenl Program, the Source Water Ass: el sumimaries, ibility wno_.__..m and
the overall TDEC report to the USEPA can be viewed online or contact TDEC at (-888- mw_.._.Umﬂ lo obtain copies of
specific assessments.  In addition, the DRUC has implemented a number of security measures, including 24-hour
surveillance and alarms at our facilities to prolect agains! vandalism and other forms of attack

THE TREATMENT PROCESS

The DRUC water treatinent plant utilizes advanced water treatment technology lo remove both particulate maller and
dissalved compounds from the water before it is disinfecticd and purnped lo the MUD#2 distribution system. The

reservair water entering the facility is first oxidized und disinfected by the injection of chlorine dioxide. Traditional
pretreatment with gascous chlorine was discontinued in 1988 in favor of chlorine dioxide thal does NOT create cestain
reguleicd byproducts, After oxidation and disinfection, particulate matter is lated using potyalumi chlorde

The coagulant ceuses the parlicles in Ihe water to stick to each other, incrensing the overall size and weight of the
partictes. The water then moves inlo seitling busins where these new larger particles siok 1o the bottom and ure
remaved. The clarified water then travels into the filtration building where the water is vacuumed through hollow fiber
ultrafiliration membrancs and then flows through cight huge granular activated carbon contaciors. These new [ilters
are designed to remove any remaining purtculate matter, even purnicles smuller than bacleria or viruses. The GAC
adsorb uny remsining orgsnic compounds that could cause objectionable tastes and odors.  Afier chorcoal

Some people may he more vulnerable to contaminants in drinking water than Lhe geneml pop

persons such us persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, —.nov_o with
HIV/AIDS or other immune system disorders, same elderly, and infants can be particulurly at risk from infections. These
people should seek advice about food preparation, sanitation and handling of infants or pets as well as drinking waler from
their health care _u_.oSnﬂu m—.>\nUn guidelines on appropriale means to lessen the risk of infection by Cryplosporidium
and other microbiol are ilable from the Sale Drinking Water Hotline toll free at (800-426-4791) or on
the Internet al www.¢pa.gov.

ATENCION
Este informe conticac informmucion muy importante. Traddzcalo o huble con alguien que lo caticnda bica.

filtration, the waler is pH neutralized snd a disinfectant residual is added before the water is pumped to the community.
Fluoride is added to prevent tooth decay at the CDC/ADA recommended level of 0.7 pans per million, A corrosion
inhibitor is also applied to the water to prevent any corrosion of distribution lines and cuslomer piping.

INFORMATION AND INVOLVEMENT

For more information about this report or other water qualily questions, contact the MUDH2 al (931)695-5362 or
DRUC ut (931)455-6458 or on the Internet al www.druc.org or by email at manager@druc.org. The Meare Utility
Department #2 mects on the second Tuesday of every month at 6:00 pm at the MUD#? offices at 705 Fayctteville
Highway, Lynchburg, Tennessec. The Public is always welcome Lo paniicipate.
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METRO UTILITY DEPARTMENT #2

(Cobb Hollow, Ledford Mill, Ridgeville, and Tankersley Ridge Area Residents Only)
2024 WATER QUALITY DATA

QUALITY ASSURANCE
In ofder 1o enswe that fap waler is saf: S Envinnsanial Prateclion Agancy preserikes rogotarions thel reyuire utilities 10 monitor regularly
for nmaivuy it ances in the waler it penb cs, An independent labiaiory certified by the EPA and the Stale of Tenne v perfrms this 1esling.

The water supplied to MUD#2 by the TUB from DRUC has never exseeded the

All 1 ating o wce with cunenl rogulni

ilie for any iegulat wund or th nifd
TEST RESULTS — NONE DETECTED: Aniysis 5 vty perfinoed (ot the Sibbswlug [isl of whatancet, NONE were det <l in the w vt
PRIMIRY ORGANIKS TOLATLE QRGANICS | B OLAILE ORGANCS (SIATHLIIC ORGAMCS | SYXTHETIC QREANIS

Wlor Rrunihenzone Dichhupispone Carlnifiean Metusia binr

ANl Buosun Dithbmuouae Antisny Chin Melrilgin

Rerizene Rosownti hloiowethase [ Elhythenzeng Beryllium Delapan O oyl

CarbinTerea Idinide B Fiue ohlacamethane, Cudeinm Dicanibia PCB 1016

Dichioeihang Bulylbenzene Heva bhoam | 3hutadiene  [Chromium Dirldrin PCB122)

Dichitao thylene Chi faprapyllimsene Cyénide Dinivsc PUB 1212

Fulin Chlod pefsuptpshituene Meivury Di(2-elhylhet PCB 1242

T imnlane i Napl lrlene Niisel Di2-elhytheryl), PCB 1249

Mrthn v hliar Chi. n-Propylenene Qelenium 2,3.7.8-TCDD (Dioniny  [PCB 1254
o-Chhumatuene Sigrene Thallimy Fniletiuolh PCB 1240
Chinruabiene Tetrar hlunmthang SYNTHETIC Onranics |Ethylena dibnanide Pewiachiinuphenal

Tris S thung Dilwosens thang Abdiard Glyphosaig Picioran

Trir ihylene m-Die bl henzene Tolyene Aldicarb Suifus Hepuadhthor Puupachlar

le o-Dichhnidnnsor Alidic mb Suifoide Hepim Worepenide Rinavine
24-D DivhlosiadiBwemeilone [ Triclusorthane Aldrin Hev whlarohenzens K InIDNyCHINES

Dichliuoethane Trichlatopmpane Butchlor Groat Alpha
Dicldeuneiliyleng Toirsthylh: Ben/nalpyicne 3-Hy dive yuatlafurmn Rudinim 2
& dhaatot Filwn D onieliane Xylene Carbaryl Methanyl

TEST RESULTS — REQUIRED REPORTING OR DETECTED COMPOUNDS
The fedtiming sarer qonlity stalysis 1od (rating infasnativ is reguised reje botancss that were detrcred in the drinking water.
4 o arc present at ievels well below the U, S, EPA a0d do not peoe 3 heaith risk to the gereral puhlic.

EPA Lt MLUDR2 MUD#? EPA Cial Pussibile Saurce of the Contamiasnt
Aty Motbaen Baegr Metm
Miin T Nane Miwr N/A Ninrally presenat in the ensinuent
- ssly2ar the Mias Uniliry Dept mel all Licameat e Wiigoe and weniinciug nd rejs ing rapuicmenty, NG Ixcca tenig OF SGHC v ntion were roprined
Fu ol Colilusn & E Colinr., 0 0 9 0 Horsmn and animal feoal waste
Total Ot ganie Cathen {prany® ™ 16 10-16 NIA Nawrally present in (he cuviommant
Tutidity (NTU)* T an7 002.007 NiA Turbility de 22 not preesit any nsk 10 your brefib and Iy
= The Troment Texsinpre te e ety fou bl Tunkility 30d Tonal G govic Cartrn w2re med ilneueghona the year. e vuied 1o seecas g effutiverctr of the Biiarbu 355 em.
ale Campounds ERA Timit MaxInwem Range TPA Gnal Substances of mineral origin
MRDL =4 a7 0R7-0T1 MRDLG =4 Waier addiive used to coniil puiv roles
Gy iy 19 10-19 Ao Water mbliiive vecd to comtinl micra!
Chiite (prmd 1 048 000 . 048 0 g peenbiet of drinking waier chlor )
Fiurrnde (ppo) 4 [ n&l-090 4 Adiled 10 i <nl Tih decay, naladl enosim

G

1Y 0s 0.5 0 Agricndtinal munaff natural erenio

Nitre {

wan {ppan) NiA 45 4.5 NiA Naaot tronian, campnent of waier additives

Lesd and Cupper Tesiing EPA Regulation  Y0th Pescemiile Range EPA Gonl None of the sawples eveccded the Activn Limit,

Capper () AL (As Limii 0 ana 001 -00a 130 Corincion of househald plumbing, - 2023 Daln

T 2348 (iph) AL {ActionTimi)= 150 1.5 0-3 0 Cacon of hueshald plumbing, - 2023 Dala
The MTIT hzs rongeind 2 3cioe ling imemmiay and frond no tead gabvanived or umlercimined nesierislf f cominu toh, Cavact MU for Rurther infintaln on gt sarei ¢ las,
Organic Cavapumads CPA Liwiit LRAA Raige EPA Goul Nutural or syotheiic a1 ban-based campounds

Hertusetic Avids Tutal (pph) 60 31 3 0 Bypowduet of deindhag water disinfection

Tril Mhanes Tola! i} 30 55 55 0 Byprinhud of deink ing water dlinfivctian

ot At s Mhimed in deinking s sne. MELz are 53t 34 chisg 10 the MCLO
it in diieking water el which
of the highest ievel of 8

DEFINITIONS: MiL: N
0 Fee bl ining 1he bt 2em

8 Bantns il Qg by it
}risk to healih, MOT Gt allow for
ot These i Comwin v evilonce thiy sl oo
oty B ieral Vi | Lavel G el or the Teveh of 3 drinking weter divinfeytant befuw which there it no Fuosts ar o1 pecied risi 10 heatth. MBDLGs da new
it the beaeiio of Ge ute of e drdnfe Lnte 33 anmni micodial cmile el Liseel, oF i oA nireibin ol 3 cmininant which, If cxcerded:
e o (olnn. TTs. Trearisen Techwigon, of & teyived prczet fnfevaes 10 resbce the lewel of 3
1804 Lol Runming Ansinal Avtiage (LPAA) dn thee aversgs of sample analylical eevills Tof basiydes Isken 3t 3 partittar
: erdl i iEnal of Mty a1 ot priny T S 10000000 00

Ly damting the gemsdimiy Bar apiadtens, gy Parta per hillm of icsdg g per y
war miligrasnt per Titer (eaptiined b 1 mas of ey 15 ane peniy in 1060000, pCLL: prosciriss pee liter. NTLE Neplebusetric Turhility

¢ of the caity afthe wuier, Tubldity in evsen of S NTU boavet junt witicwahle [ the Svargs persan,
et And are b 21w Tl slon T ottier, poreutinily
5 i

oL
LT

WEFFRETS: Comarnat Mg are becresis that a7z pubierally et fin the en
rgen fliny be presont ot Hint = peuientlil patles 2y eyl Tl wliiedi com i Py coter the § ket dist frm,

Fivind, «ostifiem he e the nend 1o bk Bar pesertinl fr Sabems i woler trepieent or distiibation, When this ouoare, wa are resprired (9 eanduct

Ty bl sind b €0t any peodile s fimnnd dusiig theee snszsients, LEADE Lead caneamz serim health effeci in preepla of all apes,

Crang peegte infants (et formisbeefod and tecsared), and yrssg chilieen, L 2 in dhin pler i3 pelmarily iakerinly wnd pasts iised in service

s phamibing. The Meiro ittty Dep oo iy oo ihle for provsbing igh quiskity drinking waser and romaviag lesd pipee But v eoabianl the

L7 the phi® g i g M D sbing Teuet Jewets ninsy vany weor ima, lead evgooune ig pestible even when yuul Lip gampling resii do not

it s an help prect yrmrsfl md s fapily by iddentifying and remmving lead maberinl wilin your hone plumbing 10 tuking seps

3 e, cestilad by 30 A boan Natinnal Smsbands Tnuilole sociabiied eqanifier 1o reduce Jead, iy efewrine in roduing Jord

. FeMlyew the inamutiik praiiad with the iller ta e the flrer is e proparly, Use euly sodd nsiee far drinking, oy, a0 pud il by Rrouts,

wi it wy e Dk from der. Biefins uniop ap W vigt fur disskbigg, comvbing, OF muhing bahly fianals, fush yuwuar pipes for govers] minunce. Yo can

okt £z, Qb g 2 b e, dhiiieg Tl of & load of dishes, 1T yom have 2 Joadd ativice fine ot galeaired tedting replis st service line, o

« fut 3 bomiger peiiedt IF pio Bre gosmarmed st lesd in your waier 2nd wish 10 hises yrer voaier tertad, cona | the MUD a1 (551 05,5382

saring il o, apd Shipt you 200 Lke o T e e b e 31 Wiipr sy op s ndysles warficed. Frpimiii o

2 Bl o1y i all 38 grovp ifsnte wnd shiliren can ive dedi 21 in 1 el 2 w apan, Lrad #vpeecate 73n lead o

ol Berivaniul roblenny o Avgie vt bonrog #nd behavior pritdims, The chililian of wounen whe 2t aaprined 10 Tead beiore of during

have e aved risk OF (N2 3dverse healih ees 16, Aduls ¢on have finiees o rivks of heart diasase, high blocd precane, kithiay, of renous syian

' lead hng ever been detected in saniples of the water foam Narmwndy Hesdovuir o the water leaving the DRUC Fillrutinn PMlant,

TEFPA SuTick ox He
sl wisicdume guatl

Arient brad gt ane
10ty o Tomnila’s ke 4

2024 Water Quality Report



