
 

 APPLICATION FOR UTILITY SERVICE CONNECTION                          Account Number: 
                                            Metro Utility Department (M.U.D) 
                                                        Lynchburg, TN 37352                                                       

                                        Application Date: 

 
 

 APPLICANT INFORMATION                                       SERVICE LOCATION INFORMATION 
Name: (Last, First): 911 Address (Property Address): 

Date of Birth:              Service: City                                                      State                          ZIP 

Social Security Number:               Mailing Address: 

Email Address: Mailing: City                                                      State                           ZIP 

Contact Number:      Are you the owner? (Circle One)              YES                      NO 

Driver’s License Number:  *There is a $50 connection fee when placing a service into your name* 

 
EMERGENCY CONTACT INFORMATION: Please list someone      
who is not residing at this location who may be contacted in 

case of an emergency                 If you are not the owner, please provide the following                
                                                                                                                                                                  information 

                
    

1. Applicant will comply with and be bound to the rules and regulations of Metro Utility Department (M.U.D) and by signature below, acknowledged 
having been given the opportunity to review the rules and regulations. 

2. Disclosure of falsified application will be reason for discontinuation of service and additional deposit. 
3. M.U.D or its third-party collectors will have the right to contact the customer’s employer for the purpose of colleting unpaid bills. The customer will pay 

all expenses including reasonable attorney’s fees associated with collection of utility.  
4. The customer will not be allowed to obtain utility service under a different or new application unless all delinquent accounts of the applicant(s) are 

brought current.  
5. The customer may terminate the service obtained under this application by appearing at the office of M.U.D 
6. Only persons listed on this application will be allowed to arrange disconnection, reconnection, and termination of service.  
7. Applicant agrees that in the event the meter, piping, or other Department equipment is damaged or destroyed by persons or firms, other than the 

Department, it shall be replaced, at the Applicant’s expense 

 
I have read the above stated conditions of service and request utility service under those conditions. 

 
 
 

Applicant Signature: _____________________________________              Date_______________ 
 

 

Name: (Last, First)  Landlord’s Name: 

Phone Number: Landlord’s Phone Number: 

Relationship:  *There is a $100 deposit required at the time of application if you 
are renting or leasing a property* 



 
METRO UTILITY DEPARTMENT WATER/SEWER SERVICE CONTRACT 

 
 
 
This agreement made by THE METROPOLITIAN LYNCHBURG/MOORE COUNTY UTILITY DEPARTMENT of Lynchburg, Tennessee, hereinafter called the Department 
and the Applicant.  
 

WITNESSETH 
 

Applicant has installed or desires to install on Applicant’s property a water piping system, herein called Applicant’s System, which Applicant desires to use for normal 
water/sewer requirements residence or business use. Applicant has requested Department to install the hereinafter defined single service from the Department’s 
water/sewer main to Applicant’s system, or for such other uses as may be specifically approved by the Department. NOW, THEREFORE, IN CONSIDERATION of the 
premises, and of the respective promises of the parties hereto they mutually promise and agree as follows: 
 

1. Applicant represents that Applicant’s System which is installed, or desires to install, consist, or shall consist, of all pipes, valves, gauges, devices, and 
equipment which Applicant may deem necessary to meet Applicant’s normal water requirement. Applicant’s System shall include a service pipe thereto 
from a point mutually agreed on the property line of the Applicant near Department’s water/sewer main which point is hereinafter designated as “point of 
delivery.” The maintenance and replacement of Applicant’s System shall be the responsibility of the Applicant.  

 
2. The Department shall install a water meter in each service. The Department shall have exclusive rights to each water meter. The Department shall have 

unrestricted access to each water meter.  
 

3. Department shall be responsible only to make available to Applicant such water pressure as may be available at the point of delivery from time to time as 
a result of Department’s normal operation of its water distribution system. All water delivered hereunder shall be supplied in accordance with 
Department’s regularly filed rules and regulations applicable to general water service.  
 

4. Department shall not be required to increase its water supply, the size of its mains, or pressure, for the purpose of assuring Applicant of any quantity of 
water or specific pressure. Department shall have the right to temporarily discontinue the flow of water in the main at the point of delivery in order to 
repair, maintain, improve, or replace the main or other portions of Department’s water distribution supply system on which the main is dependent for its 
supply.  
 

5. Applicant shall, at no time, assert any claim hereunder against Department for loss or damage which  may result from the inadequate or no availability of 
water, as to both pressure and quantity, or from leaks or other defects in applicant’s system, and applicant hereby agrees to indemnify Department and 
save its harmless from any and all claims or liability from loss or damage to any persons or property resulting from, arising out of, or connected with the 
renditions of service hereunder, the event of each inadequacy or no availability of water, or in the even of leaks or other defeats in Applicant’s system.  
 

6. Department shall bill Applicant monthly, in accordance with the Department’s regularly filed service rate schedule, for the service rendered hereunder for 
any quantity of water used through Department’s service connection. Department shall each month make an additional charge therefore in accordance 
with the Department’s service connection. Applicants shall pay monthly bills, which shall become due on the 15th and payable to Department on receipt 
thereof by Applicant. If Applicant shall default in respect to the payment of any such bills for a period of more the TEN (10) days, Department may, at its 
option, forthwith cancel and terminate this agreement.  
 

7. The term of this agreement shall be from and after the effective date hereof, as hereinafter defined, and shall continue thereafter until terminated by 
either party hereto giving the other a five (5) day written notice of such termination. All service rendered hereunder shall be furnished subject to the rules 
and regulations of Department from time to time in force and on file with the Department.  
 

8. The Applicant agrees to pay to Department a tapping charge of $1,500.00, plus a service charge in the amount of $50.00. Applicant further agrees that 
anything to the contrary notwithstanding herin, Applicant shall pay a minimum monthly bill to the Department for the period that is available to Applicant, 
this amount to be paid whether Applicant uses any water.  
 

9. Applicant agrees that in the event the meter, piping, or other Department equipment is damaged or destroyed by persons or firms, other than the 
Department, it shall be replaced, at the Applicant’s expense. 

 
10. Applicant agrees to execute a non-cross connection agreement at such time as same shall be submitted by the Department, said non- cross connection 

agreement to basically provide that the Applicant shall not at any time permit Applicant’s water district system to be connected in any matter with any 
other water supply system, which said supply belongs to Applicant or to others.  
 

11. Applicant agrees that at NO TIME shall there be more than one residence connect to any meter.  
 

12. The applicant agrees to grant the Department, its successors and assigns, a perpetual easement in , across, over, under, and upon Applicant’s land, with 
the right to erect, construct, install, and lay, and thereafter use, operate inspect, repair, maintain, replace, and remove water pipelines and appurtenant 
facilities, together with the right to utilize adjoining lands belonging to Applicant, for the purpose of ingress and egress from the above described lands. 
Applicant agrees to execute such additional instrument to give further effect to this provision as may be requested by the Department.  

 



 

 


